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Key Findings From the 2013 nmhC/Kingsley AssoCiAtes  
ApArtment resident preFerenCes survey

Insights

Applicants want to complete  
their lease application online.

 

Community websites need to increasingly 
be designed to accommodate searches 
initiated on multiple devices (computers, 
smartphones, tablets).

Residents want to renew their leases  
in-person, but communities may want  
to encourage them to do so online so  
as to avoid discounts and concessions.
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methodology

Residents’ leasing preference  
highlights from the full report.

project
Kingsley Associates and the National Multifamily Housing 
Council conducted a survey of apartment residents to determine 
their preferences in features, researching housing options, 
communications with the community and with the office team.

sample size
Twelve leading multi-family firms with over 550,000 apartments 
in the U.S. participated. 14,690 residents responded to an email 
survey from 1,426 communities.

sources
 ► Alliance Residential Company
 ► AMLI Residential
 ► AvalonBay Communities
 ► Bell Partners
 ► Berkshire Property Advisors
 ► BRE Properties

 ► Camden Property Trust
 ► E&S Ring Management
 ► Gables Residential
 ► Lincoln Property Company
 ► Morgan Properties
 ► Waterton Residential

Source: 2013 NMHC/ Kingsley Apartment Resident Preferences Survey



4

Applying For A leAse

90% of applicants would prefer to complete their 
lease application pre-qualification forms online.

preference for Completing the  
pre-Qualification Forms (lease Application)

Source: 2013 NMHC/ Kingsley Apartment Resident Preferences Survey. The survey can be purchased through this link:  
http://www.nmhc.org/Store/p-1-nmhckingsley-2013-apartment-resident-preferences-survey-national-report-only.aspx 

Online 

90%

10% Offline

Background:
7,791 responses
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Completing A leAse Agreement

71% of applicants prefer to complete  
the lease agreement online.

preference for Completing  
the lease Agreement

Source: 2013 NMHC/ Kingsley Apartment Resident Preferences Survey. The survey can be purchased through this link:  
http://www.nmhc.org/Store/p-1-nmhckingsley-2013-apartment-resident-preferences-survey-national-report-only.aspx 

Background:
6,183 responses

Online 

71%

Offline 

29%
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seleCting An ApArtment unit

70% of applicants prefer to select  
their apartment unit online.

preference for selecting  
an Apartment unit

Source: 2013 NMHC/ Kingsley Apartment Resident Preferences Survey. The survey can be purchased through this link:  
http://www.nmhc.org/Store/p-1-nmhckingsley-2013-apartment-resident-preferences-survey-national-report-only.aspx 

Background:
6,038 responses

Online 

70%

Offline 

30%
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renewing the leAse – eleCtroniC vs. FACe-to-FACe

Though 53% of residents prefer to renew 
their lease in person, there may be a reason 
to encourage them to do so online.

preference for how  
to renew lease

Source: 2013 NMHC/ Kingsley Apartment Resident Preferences Survey. The survey can be purchased through this link:  
http://www.nmhc.org/Store/p-1-nmhckingsley-2013-apartment-resident-preferences-survey-national-report-only.aspx 

Additional Analysis
Many residents said they were 
able to negotiate a discount 
from the leasing agent when 
they met in person; they’re less 
confident they could do so via 
an online transaction.

insight
If the above analysis applies in 
your community, then even a 
small percentage of renewals 
that migrate online would yield 
higher net rent rates.

Background
8,719 responses

Face- 
to-Face 

53%

No 
Preference 

28%

Online Only 

19%
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pAying rent – online vs. At the Front oFFiCe

Nearly 8 out of 10 residents  
prefer to pay their rent online.

preference for paying rent

Source: 2013 NMHC/ Kingsley Apartment Resident Preferences Survey. The survey can be purchased through this link:  
http://www.nmhc.org/Store/p-1-nmhckingsley-2013-apartment-resident-preferences-survey-national-report-only.aspx 

Online 

78%

Front Office 

22%

Background:
8,750 responses
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role oF online reseArCh in the seArCh For An ApArtment Community

While 68% of applicants extensively search for an 
apartment community online, another 26% do so  
a little, making an online presence a necessity.

searching for an Apartment  
Community online

Source: 2013 NMHC/ Kingsley Apartment Resident Preferences Survey. The survey can be purchased through this link:  
http://www.nmhc.org/Store/p-1-nmhckingsley-2013-apartment-resident-preferences-survey-national-report-only.aspx 

Additional Analysis
Percentages for online research 
trended down as age increased. 
Moreover, percentages for online 
research trended down as the 
class of property decreased. 

insight
Property owners can’t ignore the 
importance of the web as they 
market their communities. Even 
when their targets are older or 
less affluent, it’s clear that few 
people ignore the web entirely.

Background
Total response count unavailable.
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teChnology used to seArCh For An ApArtment Community

While 85% of applicants used a computer as their 
primary device to search for an apartment, another 
46% used a smartphone for some of their search.

searching for an Apartment  
Community – by device

Source: 2013 NMHC/ Kingsley Apartment Resident Preferences Survey. The survey can be purchased through this link:  
http://www.nmhc.org/Store/p-1-nmhckingsley-2013-apartment-resident-preferences-survey-national-report-only.aspx 
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Additional Analysis
Percentages did not vary 
meaningfully across other 
demographics such as age, 
gender, income or building class. 

insight
Property owners must build 
online leasing solutions with 
responsive designs (work across 
device platforms).

Background
Total response count unavailable.



11

pet poliCy AvAilABle online

Among pet owners, 81% want to view  
the community’s pet policy online.

view policy online

Source: 2013 NMHC/ Kingsley Apartment Resident Preferences Survey. The survey can be purchased through this link:  
http://www.nmhc.org/Store/p-1-nmhckingsley-2013-apartment-resident-preferences-survey-national-report-only.aspx 
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Additional Analysis
Of all residents, females were more 
likely (71%) to want to view the  
pet policy online vs. males (61%).

insight
Possibly attributable to relative  
pet ownership.

Background
Total response count unavailable.
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Key Findings From the 2013 nmhC/Kingsley AssoCiAtes  
survey oF ApArtment resident preFerenCe

The Takeaway

Residents have spoken: whether 
applying for a lease, completing a lease 
agreement or selecting an apartment 
unit, the majority want to do so on the 
community’s website.

Make it easy to collect rent online because 
that’s how residents prefer to pay.

With only the most minor of exceptions, 
residents’ preferences are consistent 
across all demographics: ages, genders, 
income levels, community class types, etc.
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For full access to the underlying data, please contact 
National Multifamily Housing Council (NMHC):

1850 m st. n.w., suite 540 
washington, dC 20036

phone: 202.974.2300 
Fax: 202.775.0112

email: info@nmhc.org

corelogic.com
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sneAK peAK

Leasing Manager from CoreLogic

When your future residents apply for a lease with cloud-based 
Leasing Manager from CoreLogic, agents spend more time on 
customer service. And since an applicant’s personal data is 
shielded, property owners reduce the risk of data theft.

 ► Stand-alone or integrated with popular property  
management software 

 ► Automated or manual screening 
 ► Online payment acceptance 
 ► Customize to showcase your brand, policies,  
screening process, more 

 ► Works on computers, smartphones and tablets



15

Availability and pricing – When Leasing Manager is 
integrated into your property management software, 
prospective residents can check apartment home 
availability. They can see pricing options. If they like  
what they see, they’ll begin the application process.

guest card – For your applicant, it’s as easy to complete 
as paper. Your Leasing Agent will love getting applications 
24x7. Only your local print shop will be disgruntled.

sneAK peAK

Leasing Manager from CoreLogic
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sneAK peAK

Leasing Manager from CoreLogic

your info – Prospective residents only need to provide the 
minimum amount of personal information prior to screening. 
This increases the rate of completed applications.

international applicants welcome – Data fields 
accommodate international identification numbers and 
foreign postal codes. You’ll gain the valuable expatriate 
residents that won’t be able to apply to your competitors. 
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sneAK peAK

Leasing Manager from CoreLogic

policies – Community, company and other policy 
documents are presented for review. Acceptance of 
terms is stored in Leasing Manager, freeing the Leasing 
Agent from administrative work. Importantly, an  
audit trail is preserved, authenticating agreement  
to community policies.

screening – Applicant consents to a background check. 
Co-applicants can be accommodated. By screening 
at this otherwise early stage in the process, applicants 
put off looking for alternative communities, while they 
await the screening result. Additionally, screening can 
be automated, a convenience to the Leasing Agent. The 
property can opt to screen manually if they prefer the 
personal touch.
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sneAK peAK

Leasing Manager from CoreLogic

payment – The applicant provides payment information 
for fees and deposits on one screen. When an applicant is 
approved, the Leasing Agent doesn’t have to chase down 
the deposit. And the applicant doesn’t have to take any 
time to secure the apartment.

payment confirmation – The payment result is displayed 
promptly. With the integrated version of Leasing Manager, 
an applicant’s account is updated in the ledger of the 
property management software when each transaction is 
successfully charged. 
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sneAK peAK

Leasing Manager from CoreLogic

notification – Leasing Agent receives notification of the 
screening result by email. When a “declined” or “accept 
with conditions” decision is delivered, the Leasing Agent 
can recommend alternatives, such as finding a co-signer or 
different co-applicants. With online leasing systems that don’t 
automate the screening notification result to the Leasing 
Agent, such applicants are at risk of looking elsewhere.

screening decision – The applicant is notified of the 
screening decision, generally within minutes. An applicant 
receiving a favorable result can move on to the next step. 
The property is closer to getting the lease off the street.
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sneAK peAK

Leasing Manager from CoreLogic

Additional information – By delaying the collection of the 
applicant’s important, but not urgent information until it 
is absolutely needed, the overall process is streamlined, 
benefitting the applicant and property owner.
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For more information about leasing manager,  
call 844.880.9667 or visit corelogic.com/leasingmanager corelogic.com

©2014 CoreLogic, Inc. 
CORELOGIC and the CoreLogic logo are trademarks of CoreLogic, Inc. and/or its subsidiaries. 
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