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Cross Country Adjusting
 Claims Connect™ outperforms for leading claims service provider

Executive Summary 

Cross Country Adjusting, a national leader in insurance 
claims services, works with carriers of all sizes. For carriers 
that allow Cross Country to choose which claims processing 
platform to use, the company wanted to standardize on a 
single, cloud-based platform that allowed it to originate 
claims, assign adjusters, and oversee and manage each 
claim from start to finish. Claims Connect from CoreLogic 
provided an ideal solution. 

“Out of the more than 2,600 independent adjuster partners we work 
with, I’ve heard from approximately 90% that they prefer working 
with the CoreLogic® Claims Connect™ platform.”
 Will Curry, Principal
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Challenges: 
Cross Country, founded in 2005, had the experience to know exactly what it was 
looking for in a claim workflow management platform. With the goal of improving 
quality and control, key items on the company’s wish list included: 

A cloud-based system
A cloud-based system that would enable everyone involved in a claim to 
access the same up-to-date status from anywhere. Besides improving 
transparency and simplifying workflow management, cloud storage would 
eliminate the risk of lost data inherent with computer-based applications.

Plug-and play integration
Plug-and play integration with the company’s existing mobile app and 
proprietary claims management system.

Simple-to-use system
A quick-to-learn, simple-to-use system. Cross Country works with 
thousands of independent adjusters, contractors, and other service 
providers in multiple states who would need to get up to speed quickly.

A granular estimating database
Ideally, the solution would use a granular estimating database that provided 
a cost per material line item rather than grouping components into systems.

 

 

Claims Connect™ 
satisfied every need, 
surpassing Cross 
Country’s hopes on 
several of its wish-
list items.
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“The open API and 
the CoreLogic 
Digital Hub Alliance 
made integration 
very easy. It really 
was as simple as 
plug and play.”

Solution 
According to Will Curry, principal and vice president of customer relations, “Quality is 
extremely important to us. Gaining full visibility into claims gave us more control over 
the process so that we could maintain our high standards.” 

But there were other advantages as well. 

 � Carriers loved it. When Cross Country introduced several of its carrier clients to 
Claims Connect, it was a major success. From the database pricing to estimate layout 
to functionality, clients had high praise for the platform. 

 � Claims Connect eliminated the frequent and frustrating problem of lost data. 
In the past, claims workflow software was installed on a laptop or desktop. Field 
personnel manually entered data that was stored on the local machine, and either 
had to email, manually sync, or re-enter field notes into a central system. In an 
industry where work often occurs in disaster zones under challenging conditions, 
data errors and losses were a common issue. 

 � Claims Connect delivered on the promise of easy integration. Moving to a new 
solution often requires companies to abandon existing systems. Cross Country 
didn’t want to do that. The company had developed a proprietary claims 
management system that worked well, along with a popular mobile app. Curry knew 
integration could become a nightmare problem and was pleasantly surprised. “The 
open API and the CoreLogic Digital Hub Alliance make integration very easy,” said 
Curry. “It really was as simple as plug and play.” 

 � Training was faster and easier than expected. There’s little time for software 
training when your business is delivering ultra-fast claims processing following 
disasters. The company’s army of independent adjusters and contractors had to be 
able to start working with Claims Connect immediately. And they did. “We’ve found 
that adjusters are ten times more productive when working on Claims Connect than 
on competing systems,” said Curry. 
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The future looks even brighter 
The number of claims Cross Country processes on Claims Connect continues to rise 
every year. The change has saved the company hard costs by reducing fees. Equally 
important, Claims Connect has also paid dividends in soft costs—greater transparency, 
improved quality control, no data-loss hassles and stress, faster training, and increased 
carrier customer satisfaction. 

Cross Country has enrolled thousands of contractors in its nationwide network and is 
actively bringing them onto the Claims Connect system. Training ease is proving to be 
an important benefit in this initiative. 

Gaining full visibility 
into claims gave us 
more control over 
the process so that 
we could maintain 
our high standards.


