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Flood Updates
Service Update on Next-Day Notification™ and Newly Revised North Carolina Flood Maps
It is approaching six months since CoreLogic’s announcement at the MBA National Servicing
Conference of Next-Day Notification and its industry-leading service enhancement. In that time, we
have been able to successfully deliver accurate life-of-loan notifications on the day of or the nextday after a flood map revision for loans in over 250 communities across the country. Next-Day is
possible through our investment in resources and technology as well as FEMA’s modernized
product delivery system via its Map Service Center.
While no action is needed on your part, we wanted to make you aware that life-of-loan notifications
for loans on properties in parts of certain south-central North Carolina communities will be delivered
beyond next-day due to flood map data not being made available in advance as is the typical
experience. Notably, in some of these counties, only small areas of the county are receiving new
flood maps and the changes in the Special Flood Hazard Area may be minimal. Here is the list of
counties which received new flood maps yesterday, June 20: Bladen, Wayne, Johnston, Greene,
Sampson, Duplin, Cumberland, Harnett, Lenoir, and Wilson.
New flood determination orders are being completed using the June 20 flood map data and, as we
process the available digital data, we expect to deliver life-of-loan notifications for these areas within
the coming weeks and well within any applicable requirements or guidelines. The National Flood
Association (NFA) continues to work closely with FEMA and other government partners to ensure
consistency in the delivery of FEMA flood mapping products.
If you have questions or comments regarding the information shared in this Industry Alert, please
contact us at floodcompliance@corelogic.com. Feel free to forward this alert to colleagues who may
be interested in receiving this information. Individuals may also subscribe to future Industry Alerts
here.
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